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‘CUSTOMIZED SOLUTIONS FOR YOUR INSURANCE





ABOUT BIG

Founded in 1998 by Storm Bartling, Bartling Insurance Group has focused on innovative solutions to aggressive risk analysis and cost benefit summation. With our early beginnings in the Aviation & Aerospace industry we understand the need for quality catastrophic event risk transfer. We have evolved our practice to include exposure classes with higher risk frequency and accordingly alternative risk financing now plays a significant role in our operations. We understand the importance of broad coverage, carrier stability and most of all preserving your capital.

A cornerstone of our success has been to seek creative alternatives to position our clients to achieve the impossible. We are constantly on the lookout for exposures where the insured either can’t get coverage or the terms & conditions just don’t work anymore. That’s when we bring BIG solutions. We highly leverage outsource experts who are best in class for their specific talent.  We realize that the world around us is changing faster than ever and you need to stay in front to have a competitive advantage. We are not the type of company who tolerates status quo or complacency. We are constantly looking for ways to shake things up in our industry. You remember yesterday’s term… THINK OUT OF THE BOX…when it comes to large casualty driven insurance programs we invented it.

Our typical portfolio client challenges are casualty driven. These include coverage lines such as General Liability, Products and Completed Operations, Directors & Officers Liability, Miscellaneous Professional Liability, Employment practices, Workers Compensation and Surety.  Our target classes include: Aviation and Aerospace Exposures, Commercial Auto and Trucking, Developers and Property Managers, Hospitality, Heavy Industry, Tech Manufacturers, and Ocean Marine.

Our business has largely been built on relationships. With our principal having 30 years of experience in this niche combined with a 3 generation legacy, we have proven that given a reasonable opportunity we consistently meet or exceed the client’s requirements and expectations. The old saying “good news travels fast” certainly has assisted BIG in the growth of our client base and retention. Each of our customers is equally important to us and our commitment to personalized service is unsurpassed.” 

BIG MEANS 

BIG BENEFITS FOR YOU 
1) Personal Service – Personal relationship are the key to successful negotiations. CEO and COO maintain close personal relationships with customers and senior underwriting staff. 24 hrs/7days per wk availability to customers to provide assistance for every concern whether it is tragedy or strategy we are available to you!

2) Market focus – We are constantly evaluating our current insurers and reviewing new insurance companies to assess which mix of companies will best provide the needs of our industry focus. We connect to an extensive network of worldwide insurance providers and utilize wholesale professionals who have proven results in their field of specialty. 
3) State of the Art Technology – BIG, New, Fast, our internal arsenals of electronic resources are capable of anything … So are our people. Along with the latest software and the latest rating technology we also utilize social networking to generate new business, track growing trends and to broaden our knowledge of new markets.
4) BIG FUN – We are here to change the image of the insurance episode. We are committed to a “Team Work” environment but we are also committed to the concept of “Happy Team, Happy Life.”  In- house meals, casual attire, company sponsored events ,whatever it takes to make people happy, enjoy their work & looking forward to completing a thorough job for our customers’ BIG satisfaction.

5) Give Backs – With our low overhead structure and one shareholder we can slash costs to our customers and still find room to give back, sponsoring local charity programs for today’s youth. Contributing to Local and National political reform campaigns. Supporting important propositions and initiatives for tort reform. Planning industry group getaways and outings, Have a suggestion…we typically can do!
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