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Artificial Intelligence (Q*)

At Qualityze, we recognize the immense value that Artificial Intelligence (Al)
brings to quality and safety management. We leverage the power of
intelligent automation and decision-support capabilities to drive significant
improvements in various quality processes. This transformative approach
extends to critical areas such as complaint handling, document
management, change management, audit management, nonconformance
(NC), Corrective and Preventive Action (CAPA) processes, as well as safety
incident handling.

Our integration of Al into our systems is guided by a commitment to
practical and tangible enhancements. Al acts as a catalyst for innovation,
enhancing our ability to manage different aspects of quality and safety with
greater efficiency and effectiveness. This technological leap not only
elevates the functionality of our Enterprise Quality Management System
(EQMS) and Environment Health and Safety Management System (EHS), but
also optimizes the entire workflow.

By harnessing the power of Al, Qualityze is revolutionizing the way
organizations approach quality and safety management. Our solutions not
only streamline processes but also provide valuable insights and
improvements that drive better outcomes. With our commitment to practical
enhancements and user-centric design, we are dedicated to delivering a
seamless and efficient experience for our clients.
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Resource Liberation

QAI eliminates your resource constraints
by automating routine tasks. It allows
your workforce to focus on strategic
initiatives and high-impact activities.
The liberation from resource constraints
enables your organization to allocate
resources more  effectively and
efficiently, driving productivity and
success.

Platform-Wide Automation:

Leverage the power of Al
uninterruptedly across the entire
platform. QAIl Agents are adept at
automating diverse tasks, ensuring a
comprehensive and integrated approach
to quality transformation. This holistic
automation streamlines  workflow,
enhances collaboration, and drives
organizational efficiency.

Key Benefits (Q*)

Focus on Key Metrics:

With QAI, enables you to channel your
efforts toward the metrics that truly
matter, ensuring a targeted and
results-driven approach to quality
management. You gain valuable insights
and actionable data to make informed
decisions and continuously improve
processes by leveraging the power of Al.
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Error Reduction:

QAI guards against errors. It eliminates
errors in quality management processes
by incorporating Al-driven precision.
The proactive approach to error
elimination ensures consistent quality
standards, enhancing customer
satisfaction and safeguarding your
organization's reputation.
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Drive Growth and Innovation:

QA is not just a tool but also an enabler
of growth and innovation. It automates
tasks and increases efficiency, creating
space for creative thinking and
innovation within your organization. This
cultivates a culture of continuous
improvement, positioning your business
at the  forefront of industry

advancements.
.

Time Savings:

Time is a resource, too. QAl automates
tasks that would otherwise be
time-consuming, allowing your team to
strategize their time. The availability of
time enables your workforce to focus on
relevant activities that are beneficial for
your organization.



(@Q") Agents:

Your Partners in Quality
Transformation

Allow us to present QAI agents, your esteemed
allies, in a quality transformation world. You will free
up your resources, focus on crucial metrics, and
drive growth and innovation with QAIl agents by your
side!

Unleash the Power with (Q*)

Immerse yourself in the revolutionary capabilities of
Artificial Intelligence (Al) seamlessly integrated
throughout our platform. QAI agents are
meticulously crafted to serve you as trusted partners
in enhancing efficiency, reducing errors, saving
valuable time, and optimizing costs. Embrace the
future of quality transformation with QAI, where
professionalism meets innovation.
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Audit Q"

Revolutionizing
Audits with Intelligent
Insights

Introducing the Audit QAI, a cutting-edge tool
redefining the audit process by seamlessly integrating
intelligence and efficiency. This agent is designed to
identify, categorize, and prioritize recurring findings,
providing automatic risk prioritization and insightful
recommendations.
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Automated
Prioritizati

Streamline risk management with
automated prioritization. The Audit
QAIl automatically assesses and
prioritizes risks based on various
factors, enabling organizations to

address high-prior
promptly.

Drive Growth
and Innovation:

QAl is not just a tool but also an
enabler of growth and innovation. It
automates tasks and increases
efficiency, creating space for
creative thinking and innovation
within your organization. This
cultivates a culture of continuous
improvement, positioning your
business at the forefront of industry
advancements.
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Audit Q"

Comprehensive Risk
Recommendations

Leverage the power of the Audit
QAIl recommendation engine. It
provides insightful risk-level
recommendations, guiding
auditors and decision-makers in
determining the appropriate
course of action for identified
risks.

Risk
on

ity issues



Complaints Q*

Enhancing Quality
Management through
Intelligent Solutions

Complaints QAIl is at the forefront of quality
management, offering intelligent solutions that
streamline organizations' handling and addressing
complaints. Our focus on innovation and efficiency
revolutionizes your approach to managing customer
feedback and concerns.

Efficiency in
Resolution:
Complaints QAI accelerates the
resolution process by providing
real-time recommendations and
insights. With our intelligent system,
you can swiftly address customer
concerns, ensuring timely and
effective responses. This not only
improves customer satisfaction but
also strengthens your reputation for

exceptional service.
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Complaint

Al-Driven Insights:

Leverage the power of Artificial
Intelligence to gain in-depth
analysis of complaint data. You can
better understand patterns,
identify root causes, and pinpoint
areas for improvement by gleaning
valuable insights. This enables you
to make data-driven decisions and
implement targeted strategies
to enhance customer
satisfaction.

QAI

Automated Complaint
Handling:

Complaints QAl introduces
automated processes to handle
customer complaints,
streamlining workflows and
eliminating manual intervention.
This saves time and ensures a
consistent and efficient approach
to resolving issues.



EHSafety Q*

Empowering Environmental,
Health, and Safety
Excellence

The EHSafety QA drives excellence in Environmental, Health, and
Safety (EHS) practices. The EHSafety QAI, meticulously designed
to enhance EHS management, offers many features that ensure a
safer and more sustainable workplace.

Incident Reporting
and Analysis

Streamline incident reporting and analysis
with the EHSafety QAI. This invaluable
tool allows organizations to capture
incidents in real-time, facilitating prompt
and accurate reporting. Additionally, it
enables thorough investigations to be
conducted, generating valuable insights
to prevent recurrence. Organizations can
identify trends and implement proactive
measures to enhance workplace safety
by analyzing incidents.

EHSafety
QA Risk Assessment and
Mitigation
The EHSafety QAI conducts
comprehensive risk assessments,
identifying potential hazards and
vulnerabilities. It then provides
targeted recommendations for
effective risk mitigation,
empowering organizations to
address potential threats
proactively.



Decision Support Q*

Guiding Intelligent
Decision-Making

The Decision Support QAI is crucial in our relentless pursuit of
intelligent decision-making. Its purpose is to equip users with
invaluable insights derived from data, optimizing the decision-making
process across diverse domains. By leveraging cutting-edge
technology, this agent ensures decision-makers have access to the
most relevant and accurate information, enabling them to navigate
complex scenarios confidently.

Real-Time Decision
Support

Immerse yourself in the remarkable
capabilities of real-time decision
support. Our agent delivers timely
recommendations, empowering
users to respond to evolving
situations and seize emerging

opportunities quickly.

Decision
Support

QAI
Algorithmic
Precision

A sophisticated algorithmic system

at the core of the Decision Support

QAI ensures unparalleled precision

in its recommendations—benefit
from intelligent algorithms that
meticulously consider multiple
variables and scenarios,
guaranteeing optimal
decision-making
outcomes.
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algorithms to automatically

Step into excellence in NC, Corrective and Preventive de.te.ct quall_'c){ issues,
Action (CAPA) with the NC&CAPA QAI, a dynamic tool streamlining the initial phase of
meticulously crafted to elevate your organization's NC or CAPA management. This
quality management practices. This agent serves as automat.ed Bl Coo saves
your strategic partner, diligently identifying, valuable time and resources,
addressing, and preventing issues to ensure continuous allowing B to focus on
improvement swift resolution.
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NC&CAPA

Root Cause QA Risk Assessment
Analysis and Prioritization

Delve deep into the core issues. Prioritize actions bqsed on risk.
The NC&CAPA QA facilitates a The NC&CAPA QAl incorporates

comprehensive root cause cutting-edge risk assessment
analysis, ensuring corrective tools, ena!olmg organizations to
actions effectively address the focus on high-priority issues that
underlying problems. By can pc.)ten.tlal.lx compromise
understanding the root causes, quality significantly. Your
your organization can c?r.ganlza.tlon can proactlvely
implement sustainable mitigate risks and safeguard its

g \ solutions that prevent reptIJltatlop by strategically
recurrence. allocating resources.
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visit us at www.qualityze.com

Corporate Headquarters India Regional Office

Qualityze Inc. India Regional Office

3903 Northdale Blvd Suite 100E Qualityze Solutions Pvt Ltd.

Tampa — FL 33624 USA No. 27,1st floor, 80 ft. road, KHB Colony,
Phone: +1-877-207-8616 2nd stage, Basaveshwaranagar,
Email: info@qualityze.com Bangalore 560079 INDIA

Phone: +91 96117 58187

UK Regional Office

Qualityze Inc.

450 Bath Road, Longford
Heathrow, London- UB70EB
Email: info@qualityze.com



