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BILL BROWN IS IN A HISTORIC FIGHT FOR THE TITLE OF #1 FORD DEALERSHIP IN THE WORLD  

Livonia Ford dealership is on a mission to bring this honor back to Michigan. 
 

LIVONIA, MI (December 10, 2020): There is a reason that Bill Brown Ford has a fiercely loyal customer base, 
with some families shopping at the dealership 40, 50 years, or more. They also have an equally devoted staff, some 
of whom have worked at the dealership for 35 or 40 years. The dealership enjoys this incredible level of loyalty 
because they have found a way to balance helping the community, building a community, and operating a 
transparent customer-first dealership. This has proven to be a winning formula for them, as they are once again a 
finalist in the Race to be named Ford's #1 Dealership in the world. 
 
Bill Brown Ford has at least one active charity program in place 365 days-a-year, this is at the core of the 
dealership and the Brown family DNA. This approach has enabled them to create one large extended family that 
brings together the people who work at the dealership with the people who buy there. 
 
Tom Brown is the great-grandson of Bill Brown; his family has owned and operated Ford dealerships in Michigan 
for over 100 years. They have been at Bill Brown's current location in Livonia since the mid-'50s. Over the years, 
the dealership has maintained a unique family, community, and customer first-approach to dealer operations, which 
with COVID-19 was put to the test this year.  
 
"In the Spring, as community need grew exponentially, so did our efforts to maintain our full staff and help feed, 
educate, clothe, and improve the health and welfare of families and businesses in the Detroit Metro. Especially 
those negatively impacted by the pandemic," Tom Brown comments. "The dealership has always had a broad, 
integrated community approach. It's who we are. The big surprise is the level of support we’ve received in return 
from our community this year. The fact that we may have the unique opportunity of ending this year, 2020, on a 
positive note, as the #1 Ford Dealership in the world is just incredible." 
 
This month Bill Brown is in a historic fight to be named the #1 Ford Dealership in the World. The competition is 
fierce. The dealership is in an intense back-and-forth battle with last year's winner, a Ford dealership in Florida. In 
2019 they battled right up until the end of the year. This year is no different. Bill Brown is slightly behind today, 
but that could easily change tomorrow.  
 
Matt Garchow, New Vehicle Sales Manager at Bill Brown Ford, adds, "We're so honored after this challenging year 
to have such a high level of loyalty and support from so many Michiganders. All of us at Bill Brown are so thankful 
for our amazing community, and we’re focused on bringing the title of #1 Ford Dealership back to Michigan, where 
it belongs. We see the Race for #1 as an opportunity to celebrate and thank our community for their unending 
support." 
 
As Ford’s largest AXZ Plan dealership, Bill Brown provides more discounts to Ford employees than any other 
dealership in the world. Their customers work down the street at the Ford Livonia Transmission Plant, or in 
Dearborn, or at the Rogue River Complex, or they are with a Ford vendor or supplier. There is a lot of 
responsibility that comes with this designation, and that's one of the reasons the dealership consistently supports 
Ford employees, vendors, and their local community.  
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"The Race for #1 is a huge undertaking for any Ford dealership, but for one our size, in Metro Detroit, in the middle 
of a pandemic, this has to be a community effort to succeed," Tom Brown adds. “It's also an opportunity for us to 
show the world that Detroit is still the capital of the auto industry." 
 
Bill Brown recently received some help with their quest for #1. The dealership became the first in the world, to sell 
one of the new, highly-anticipated 2021 Bronco's. The dealership aired the delivery of the first new Bronco, to the 
Ghastin family from Canton, MI, live on their Facebook page. The post has created a lot of buzz.  
  
"We were honored that Bill Brown was selected for this historical event, and for this to happen in the middle of our 
Race for #1 could help us win, "adds Matt Garchow. "December is the final lap of the Race, and we need to sell a 
lot of new Ford cars and trucks to win. To make sure we deliver for our staff and community, we're offering our 
best deals and the lowest prices of the year before January 4, 2021.” 
  
LINKS TO IMAGES AND ADDITIONAL INFORMATION. 
• Visit their Race to #1 information page, which also has the dealership's standings. Race to Number 1 
• Checkout their Race to #1 offers on Bill Brown's Lease Specials page.   
• Facebook video of Bill Brown selling the first new Bronco in the US since June of 1996. 
• Bill Brown is hosting multiple charity events throughout the Race for #1 including a Make-A-Wish gift for two 

children in the Detroit Metro the week of 12/21. More information: https://www.facebook.com/BillBrownFord.  
• The dealership also has a site Bill Brown Cares at 

https://www.billbrownford.net/dealership/community-involvement.htm.  
 

### 
About Ford Motor Company 
Ford Motor Company is a global company based in Dearborn, MI. They design, manufacture, market and service a 
full line of Ford cars, trucks, SUVs, electrified vehicles and Lincoln vehicles, provide financial services through 
Ford Motor Credit and are a leader in electrification; mobility solutions, including self-driving and connected 
services.  Ford employs 187,000 worldwide. For more information regarding Ford please visit corporate.ford.com. 
 
About Bill Brown Ford  
Bill Brown Ford is an award-winning, Ford Dealership and Fleet Truck Center located in Metro-Detroit. The 
communities Bill Brown serves include Livonia, Novi, Canton, Plymouth, Metro Detroit, Farmington, Redford, 
Dearborn, Northville, and Westland. Bill Brown is Michigan’s #1 Ford dealer, the largest AXZ-Plan dealership and 
seller of new F-150 trucks, and continually recognized as one of the top Ford dealerships in the US. Visit them 
online at www.billbrownford.net or (734) 421-7000.  
 
Bill Brown Media Contact: 
Robert Goodfellow, 734.524.2759, M: 734.644.0227, rgoodfellow@billbrownford.com 
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PHOTOS FOR USE WITH PRESS RELEASE: 
 
#1. GHASTIN FAMILY PURCHASING THE FIRST NEW FORD BRONCO at the Bill Brown Ford 
dealership in Livonia, MI. A row of new 2021 Ford Bronco’s on Bill Brown Ford’s lot in Livonia, MI.  

.  
 
#2. CURRENT BILL BROWN FORD LOGO AND RACE TO #1 LOGO.  

 
 
#3. FULL BILL BROWN RACE FOR #1 LOGO AND THE OUTSIDE of Bill Brown Ford’s dealership in 
Livonia, MI with a 2021 Ford Explorer.  

 
 

#4. IMAGES FROM TWO OF THE CHARITIES BILL BROWN IS SUPPORTING THIS HOLIDAY SEASON. 

 


