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SCA Appraisal Launches Dedicated Department of Insurance (“DOI”) Re-inspection Unit:
Names Jose Hermida Unit Leader

Burbank, CA — In response to the growing demand of insurance carrier clients for Department of
Insurance “(DOI”) re-inspections and regulatory compliance, SCA Appraisal has launched a newly-
formed DOI Customer Success Unit. Most SCA clients know Jose Hermida as he has been servicing
SCA clients for over 20 years and is a client favorite. Jose will be leading the new DOI- CSU program.

“The regulatory requirements in some states is becoming ever
o~ more complex and compliance is critical for our clients. The
establishment of a dedicated unit ensures that compliance.” says
Sum Tim Davis, President of SCA Appraisal. “Being able to meet the
unique needs of our clients in specifically-regulated markets with
APPRAISAL COMPANY | the DOI program further illustrates our evolution from an

independent appraisal company to an integrated appraisal
company.”

Clients will have three program options within the DOI program. Specific vehicles can be assigned for
re-inspection. A selection of vehicles can be made by SCA based on geography and claim count. Or,
clients can opt for a fully-managed program that uses rental car logs to identify re-inspection
opportunities in order to meet compliance. In all cases SCA provides the necessary re-inspections and
supplemental reporting.

In business since 1979, with franchise and supplier resources in all 50 states, SCA is a leading provider
of private passenger auto, specialty, heavy equipment and financial services appraisals. For more
information, or to request a demonstration, please contact ClientServices@sca-appraisal.com.
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