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Corporate Overview
Founded in 2001, Driven, Inc., a C-corp, has built its reputation as the top 
eDiscovery solutions provider by excelling in complex data challenges. In 
2009, Driven launched ONE as the first eDiscovery software platform to 
handle Processing, ECA, Review, Production and Case Management in a 
single environment. This background of innovation has resulted in Driven 
developing tools, creative workflow, and a highly secure and scalable 
infrastructure.

Driven is a unique hybrid of a software manufacturer, world-class service 
provider, and eDiscovery consultancy. This makes Driven a true information 
management company and allows it to support its customers across the 
data lifecycle. Our view is to excel at reducing the cost and risk associated 
with discovery by shrinking data footprints and creating a more graceful 
discovery process. Driven’s goal is to help our clients increase efficiency, 
decrease cost, and gain a competitive edge.

Driven’s end-to-end solution includes:

1. Information Governance
2. Defensible Deletion
3. Data Mapping
4. Legal Hold
5. Custodial Interviews
6. Remote & On-Site Collection
7. Preservation
8. Early Case Assessment

9. Analytics
10. Processing
11. Technology-Assisted Review
12. Managed Review
13. Production
14. Presentation
15. Managed Services

Driven Teams Enhance Customer Support
Even the best tools and services may not meet your needs if they are not 
coupled with guidance from someone who has been in your position. 
Assistance from an experienced user may be just what is needed to leverage 
those tools in the most efficient and effective way for your project.

Led by experienced eDiscovery attorneys, Driven’s service teams are 
available to advise on best practices for defensibility and efficiency 
throughout every phase of data management and eDiscovery.

Project Management and Litigation Support Services
Driven’s support teams are available 24/7/365, so clients are never without 
assistance. Certified team members (Relativity, ONE, PMP, CAAT) offer 
their expertise to manage all data lifecycle phases, budgets, deadlines and 
compliances. If clients are already involved in litigation, Driven’s experienced 
attorneys and certified staff can provide consultative support to assist with 
data management and eDiscovery issues.
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Corporate Facts Box
Years in Business 20

No. of Employees 180

No. of Users 10,063

Annual Data Hosted 2 PB

Annual Data Processed 138 TB

Consulting
Driven’s team of expert attorneys, many of whom with 
Fortune 100 and AMLAW 100 backgrounds, can assist 
clients in all areas of data management, eDiscovery, 
and process refinement. Their vertical expertise spans 
a vast number of disciplines, and they can provide 
“C-Suite”-level communication on many areas of 
the law, including: Mergers & Acquisitions (M&A), 
Structured Data, Energy, Investigations, Banking, etc.

Managed Review	
Driven’s Managed Review team integrates the full 
power of the technology offering with expert attorney 
reviewers. This maximizes the efficiency of the entire 
review process, and enables cost predictability, a 
streamlined workflow, deadline compliance and the 
most accurate document review. Our services include:

• Fixed-fee attorney staffing
• Assistance in drafting an efficient review

protocol that includes background of case
• Tagging protocols
• Explanation of case-specific substantive

issues highlighting best practices
• Implementation of QC controls created in

conjunction with the Review Protocol
• Provision of document review facilities and

project management in a variety of
jurisdictions

• Provision of daily data review metrics
• Facilitation of communication among

reviewers, counsel and client in most efficient
way possible

Managed Services
Driven’s Managed Services (DMS) enables law firms and 
corporations the ability to revolutionize their discovery 
process. DMS allows you to diversify and augment your 
software offerings, while achieving the highest security, 
reliability, and cost transparency. DMS enables all of 
this without having to heavily invest in infrastructure, 
software and personnel. Traditionally, eDiscovery 
services have been consumed in either a full service 
model (SaaS) or software purchase and infrastructure 
model. The result was an unpredictable or burdensome 
solution with a high potential for cost escalation.

Contact Driven
To find out more about Driven please visit our 
website www.driven-inc.com or contacts us at:

• info@driven-inc.com

• 1.877.637.4836

Solutions


