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COMPANY OVERVIEW

Tagove is a new online communication software that reinvents 
the relationship between customers and companies. It aims to 
re-create face-to-face communication by offering live text, voice 
and video chat, as well as screen sharing and co-browsing 
capabilities. 

Tagove allows businesses to communicate more effectively with 
their customers and increase sales/conversions, and inevitably, a 
better customer experience.

The Ultimate Customer 
Support Application





WHY WE MADE IT

As the online market rapidly grows, more of us are shifting to the online world. But there was 
something missing, The human touch. If we wanted more information or help, it was impossible 

to get this help from an online website. We found the typing live chat software were too slow and 
lacked execution. And that’s when it hit us! What is stopping us talking to the retailer as if we was 
‘in-store’. And just like that Tagove was born. With a click of a button you can have a voice/video 

call, whilst getting remote help.



THE MISSION

As the online market rapidly grows, more of us are 
shifting to the online world. But there was 
something missing, The human touch. If we 
wanted more information or help, it was 
impossible to get this help from an online website. 
We found the typing live chat software were too 
slow and lacked execution. And that’s when it hit 
us! What is stopping us talking to the retailer as if 
we was ‘in-store’. And just like that Tagove was 
born. With a click of a button you can have a 
voice/video call, whilst getting remote help.

Spreading 
the Power of 
Communication



THE FUTURE

When investing in Tagove, you are investing in the future of your business. This is why below is a 
road map of a few exciting new features we have in our pipeline from which you will benefit from! 

It’s all part of the service



FULL FEATURES
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