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‘ ’ E?IGW'ﬁdgﬁﬂt‘: + Create User + New Course List + Add Group [2) Reports https://demo.knowledgecity.com .
Q) Home KnowledgeCity Admin Tools - Account Settings demo2
E UserList ACCOUNT SETTINGS

E Courses Feedback
IE| Group Manager
License Manager

Course List Manager

[ [ [

Assign lists to users

Curriculum

Generated Reports
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Import Users

LMS Admins
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Classes

IE| Courses
@ Help

Online Video Training

General settings Company  KnowledgeCity Demo

Password settings

Auto complete @)
Certificate settings ‘
Assigned courses blocks )
Lesson playback settings access

Cancel

@

Adjust your account settings including:

general, password, certificate and
lesson playback options

Account Settings

Portal Settings
Properties settings
Forms settings

5 Log Out

Business Skills | Computer Software | Safety | Compliance | Finance




KNOWLEDGECITY LMS
learning made easy

‘ ’ KnowledgeCity” + Create User + New Course List + Add Group [3) Reports https://demo.knowledgecity.com .
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) Home KnowledgeCity Admin Toals - Portal Settings demo2
E User List PORTAL SETTINGS Account Settings
E Courses Feedback . Portal Settings
General settings Portal name | Demo Portal @ -
E Group Manager APP settings - Properties settings
- Portal title  Course Library @
El License Manager Additional settings Forms settings
b Portal subtitle  Choose from hundreds of courses in Business Skills, @
& course List Manager Mail settings Computer Software and Safety Compliance G Logout
@ Assign lists to users - P
Logo portal ® &)
YA KnowledgeCity

Curriculum u Online Video Training

Generated Reports

Favicon Portal Edit @

) E

Import Users

Portal Certificate Preview

i

LMS Admins

[

Classes
Cancel

B Ik

Courses

) [

Category Manager

Customize your portal settings including:
Help colors and uploading your brand’s logo
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+ New Course List
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+ Add Group [3) Reports

https://demo.knowledgecity.com .

Q Home

E User List

E Courses Feedback
El Group Manager
El License Manager
E Course List Manager
@ Assign lists to users
Curriculum

luﬂﬂ Generated Reports
@ Import Users

LMS Admins
Classes

E| Courses

@ Category Manager

@ Help

KnowledgeCity Admin Tools - Addition Properties

Name Property

test property

Add

KnowledgeCity®
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Add custom fields that can be used in the
user’s profile form in the LMS and portal.

demo2

Account Settings

Portal Settings

Properties settings

Forms settings

= Log Out
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User List

Courses Feedback
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License Manager

Course List Manager

Assign lists to users

Curriculum

Generated Reports

Import Users

LMS Admins

Classes

Courses

Category Manager

Help

KnowledgeCity Admin Tools - Form Settings

FORM SETTINGS

Request access

LMS user profile
Portal user profile
First login

Field on Form

First Name

Last Name

Company

Position

Department

Employee ID number

Email Address

Phone Number

Location

Field in LMS

Select property B

First name:

Last name:

Company

Position

Department

Employee ID

Email

Phone Number

Center

Required Editable Action

Add
Remove
Remove
Remove
Remove
Remove
Remove
) Remove

Remove

i

Edit the form fields that are displayed in
forms within your LMS.

demo2

Account Settings
Portal Settings
Properties settings

3 Log Out
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View User Logins for
the Last 30 Days

View License, Course,
and User Information

g Admin Tool

View License Usage
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@ < + Create User )New Course List + Add Group [2 Reports https://www.knowledgecity.com ‘

Q) Home Mdmin Tools

B userList ACCOUNT SETTINGS Choose the Group

Enable the User, Set Admin e Gl L Sl
Privileges, and Assign the UseR GROUPS
e Training Needs Analysis Group  Branc: [ Seec Group o

MAIN INFORMATIO

@ Curriculum

First Name | John
ol Generated Reports

Do not specify m Female

Last Name Jo

[2 import users ADMIN SETTING

Enabled (

Employee ID: | 1254158
LMS Admins

National [D: | sssssssases

Classes admin @
Date of Birth: | e8/10/2018
™A @C
[E] courses

City: | New York

@ Category Manager
Center:

Nationality: | American

Do not notify user on save oy 55 FI” In the Form Wlth the
— User’s Information to
Position: | Sales Manager C reate a n ACCOU nt .

Phone: | 123456789

Email: | abc@test.com

Email Notifications
available in English and
Spanish

Email Language: JEEN Espariol

Default Subscription

Assign License:

@ Help Assign List | Leadership Learning Path

e ®
\8/) KnowledgeCity Business Skills | Computer Software | Safety | Compliance | Finance

Online Video Training




KNOWLEDGECITY LMS
learning made easy

‘\v + Create User < + New Course List ’ + Add Group [ Reports https:/fwww.knowledgecity.com .
R ——

(2 Home KnowledgeCity Admin Tools - Course List Manager
E userList

20 = 1-70of7 Search

El Group Manager

# Name Courses in list Actions

E| License Manager
Add new course list to the quick selection list

& course List Manager

1 test list 1 Show details
[E] Assign Lists to Users :

2 © Leadership Learing path Create a New Course List and choose the 5 Show detall
Curriculum

5 testhist courses you want to add. : Show details
[[L[[[l Generated Reports

4 Project Management 6 Show details
@ Import Users ) )

5 MNew App List 3 Show details
Lt (e 6 Sales Learning Path Add new course list to the quick selection list Assign to all groups 0
Classes Title Actions
I=] courses Empty List
@ Category Manager Strategic Sales for Account Managers +

7 new course list 2 Show details

1-70f7
@ Help
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Choose a “Parent Group” to
create a new group

create_group

Parent Default group [20 users]

Name
Without a parent

Accounting [3 users]

Name your sub-group,
or choose “Without a
TEST [2 users) parent” to create a new
main group.
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User List
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License Manager

Course List Manager

Assign Lists to Users

Curriculum

Generated Reports

Import Users

LMS Admins

Classes

Courses

Category Manager

@ Help

KnowledgeCity Admin Toc€ - Edit Group ,

USER GROUPS

Sales Team 1 [0 users]

See the Users you

added here

O Default

Select the Users you want to
add to the group

[i] Delete group

3% Users Learning
User name Profile Find users to add
1m0 Default group [20 users] ]
[USer00028] Added § 10 % 1-100f20
[EELIEL faded Sergey [userd0002] 3
Raynie [us_rayniea] Added Marwan [www.marwan] 2
userg0o2s
Check All : ! L
[User0o007] ;3
Raghad [us_raghadm2] 2
[user0000s] i 3
Raynie [us_rayniea] 1
[user00004] 31
Raghad [us_raghadm1] 3
James [user00026] k3
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Select the group containing
the users you want to run the
training data report on

New Report Data

All groups

e

All groups

E Accounting [3 users]

@
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\i? Share

Insert Page Layout Formulas Data Review View Developer Help
Y P - == 21 o ABC
b Cut Calibri S A A === - - 3 wapTet General - Bad Good & EEILX 2 autosum éY p v
E Copy - - [¥ Fill - ’ )
Paste - I u -~ | . Calculation Check Cell — | Insert @ . :
- Format Painter - - M o y
apors See all th 5 . See each user’s .
ee all the users ee the license
HS ¢ - :
in the group information progress
El6 4 pa ~
A | B = n E G | H | 1 | J | K | L [=
1 Group Login First Name Last Name IEmponee License Activation Date Assigned Progress Viewed Passed
2 |App Test Group us_test_8 John 2 Smith2 assigned 2018-03-13 18:09:59 n 0 0
3 |Default group user00002 Sergey 1 activated 2017-11-14 22:35:15 4 [1] 0 [1]
4 |Default group Www.marwan Marwan Alshaer activated 2018-01-19 20:23:09 0 0 0 0
5 |Default group userg0028 activated 2017-09-29 18:44:54 0 1] ] 1]
6 |Default group user0Don7 assigned 2018-03-01 00:09:56 0 o o o
7 |Default group us_raghadm2 Raghad Mashan activated 2017-10-19 20:51:45 0 2 24 18
8 |Defaultgroup user00005 0 1] 0 1]
9 |App Test Group us_test 9 Abdulah3 assigned 2018-03-13 18:09:59 0 1] ] 1]
10 | Default group us_rayniea Raynie Andrewsen activated 2017-08-30 20:20:49 20 20 26 19
11 Default group user00004 0 0 0 0
12 Accounting us_test_6 Abdulah3 0 1] a 1]
13 Accounting us_test 5 John 2 Smith2 0 o o o
14 | Default group us_raghadml Raghad Mashan activated 2017-09-07 20:22:38 0 2 57 32
15 |Default group user00026 James Morris activated 2017-09-29 17:29:33 0 1] a 1]
16 Default group kc_amandag Amanda Gonzalez activated 2018-01-1517:11:50 0 1] 10 10
17 Default group us_timothyo Tim O'Donnell activated 2017-08-31 22:30:32 0 22 36 31
18 |App Test Group user00039 John Doe 123456 0 o ) o
19 |TEST us_test_2 John Smith assigned 2018-03-13 15:38:02 1 1] 0 1]
20 | Default group nazeernakhlah Nazeer Nakhlah activated 2017-09-15 20:33:57 10 5 1 1]
21 | Default group cynthiamills1916@hotmail.com Cynthia Mills 10 [1] 0 [1]
22 | Default group user00024 Sergey lzvekov activated 2017-09-29 14:32:56 0 0 0 0
23 | Default group userg0027 Serj 1 activated 2017-09-29 17:46:50 0 1] ] 1]
24 | Default group user0DonG 0 o o o
25 | Default group us_sergeyi Sergey lzvekov activated 2018-04-08 01:35:26 11 10 12 9
26 | TEST us_test_3 Abdulah assigned 2018-03-13 15:38:02 4 1] 0 1]
27 TestTeam 3 Zane007 Zane Andrewsen 1 007 assigned 2017-11-21 21:50:112 18 o a o
28 App Test Group user00039-admin 0 0 0 0
29 | Default group us_raghadm Raghad Mashan activated 2017-09-07 14:48:36 0 a 42 34
30 Default group user00030 Nazeer Nakhlah activated 2017-12-06 22:33:09 0 7 a 1]
31 Accounting Tiff.B@example.com Tiffany Boo assigned 2018-01-2417:32:03 0 1] o 1]
Worksheet ()] [l 3
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Use sort and search features

+ Create User + New Course to see different user data https://www.knowledgecity.com .

KnowledgeCity Admin Tools - User List

Select Group + All users B User activity B All Enabl... Disab... m

# Login = Mame = Group EmplD = Email = Assigned Progress Viewed Passed License Actions

M\

Group Manager

License Manager

1 @ us test 8 John 2 Smith2 App Test Group v] o o o Assigned .-
Course List Manager

2 @ userf000Z Sergey 1 Default group sergey.i@knowled... 4 o o o Active ooo

Assign Lists to Users

Curriculum

3 @ www.mar... Marwan Alshaer Default group marwan.a@knowl... o] o] o o LI

4 & user00023

Click the user to see information, activate
a license, and edit learning paths

Generated Reports
5 & user00007

W E M m [ [ [

Import Users 6 & us ragha.. Raghad i

LMS Admins 7 & wuserDO0DS Default group o o o o

Classes 2 & us test G Abdulah3 App Test Group sizredix gmail.com o o o] o] ...

=] & us rayniea Raynie Andrewsen Default group raynie.a@knowle... 20 20 26 19 Active e
El Courses

10 & user00004 Default group v] v] 0 0 ..
@ Category Manager

11 @ us test 6 Abdulah3 Accounting sizredix gmail.com o o o] o] ...

12 @ us test 5 John 2 Smith2 Accounting sergey.i@knowled... 8] a] o o LI

13 @ us ragha.. Raghad Mashan Default group raghad.m@knowl... o 2 57 32 LI

14 @& user00026 James Morris Default group james.m@knowle... v] v] 0 0 LI

15 @ kc amand... Amanda Gonzalez  Default group amanda.g@knowl... o o 10 10 LI
@ Help

16 @& us timoth... Tim O'Donnell Default group timothy.o@knowl... o] 22 356 21 LI
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‘\w + Create User + New Course List + Add Group [£) Reports https:/fwww.knowledgecity.com .
H 1 M

ElHame See all active groups (RUELE:EL Move or manage groups

B userList

|ﬂ

# Group Name Mumber of Users Number of Subgroups Mowe Actions

El License Manager

EE Accounting 3 Show subgroups (0) Move to group Manage
& course List Manager

w2 App Test Group 6 Show subgroups (0) Move to group Manage
EI Assign Lists to Users .

w3 Default group 20 Show subgroups (0) Move to group Manage
Curriculum -

w4 Raynie's Test Team 2 Show subgroups (1) Move to group Manage
|l Generated Reports -

w5 TEST 2 Show subgroups (0) Move to group Manage
@ Impaort Users

20 & 1-50f5
LMS Admins

Classes
E Courses

@ Category Manager
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b4 + Create User + New Course List + Add Group [2) Reports nttps://www . knowledgecity.com .
) Home KnowledgeCity Admin Tools - License Manager V
= User List
Name End Available

[=] Group Manager N 4

Select subscription

b

i

License Manager

Default Subscription 1000 2017-08-30 978
Course List Manager

test 10 2018-03-01  2019-03-01 10
Assign Lists to Users

mg [ [

Curriculum

Generated Reports

) &

mport Users

LMS Admins

m A

Classes

Courses

) [

Category Manager
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+ Create User + New Course List + Add Group [3) Reports

https:/fwww.knowledgecity.com .

@ Home
E User List

=] Group Manager
[5] License Manager
[E] Assign Lists to Users
Curriculum

[u[[ﬂ Generated Reports
@ Import Users

LMS Admins
Classes

E| Courses

@ Category Manager

KnowledgeCity®

Online Video Training

KnowledgeCity Admin Tools - Course List Manager

20 + 1-60f6 Create a New Add a NeW
Course List Course List
# Name Courses in list Actions
Add new course list to the quick selection list
1 test list 1 Show details
2 & Leadership Learning Path 5 Show details
3 test list 1 Qow details
4 Project Management 6 o dletal
See the courses
5 New App List 3 - T
In an existing
6 new course list 2 Course List
1-60f6
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Choose a Course List to

KNOWLEDGECITY LMS
learning made easy
Choose a Group/Users to

assign a Course List to e

% ASS'gn tO USGFS bdgecity.com .

) Home VA O0TS5 - ASSIP Users
&l userist USER GROUPS CHOOSE A LIST TO ADD
El Group Manager Raynie's Test Team [4 users] ] Select Courses List *

E License Manager

10 +|1-20f2 List name
El G W BT EET # Login User Name Group +
[Z] Assign Lists to Users : ! .
- us rayniea Raynie Andrewsen Test Team 3 i Leadership Learning P... 5 Remwe
Curriculum ZaneQo7 Zane Andrewsen Test Team 3
Course name Progress Started

Lﬂ]ﬂ Generated Reports Building a Successful Team
B check on Page

@ Import Users Problem Solving for Leaders
LMS Admins Customer Service

Setting Organizational Goals
Classes

Leadership Communication
E| Courses

@ Category Manager + Assign for Selected

See the courses

in an existing
Course List

@ Help

KnowledgeCity
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&/ 7 + Add Group [£) Reports L
View all courses View course View the activity in
= e i inthelMS |
categories each course

E User List

20 All categories B
[Z] Group Manager

# Course name Category name Day + Month + Total = In progress =  Viewed ¥ Passed +
E License Manager

1 Signature Verification and Forgery Teller Courses 4] a 4] 4] 4] 0
El Course List Manager

2 Detecting Counterfeits Teller Courses 4] o] 1 1 View 4] 0

Assign Lists to Users

3 Understanding Fraud Fraud Prevention 0 a 0 0 0 0

‘w 4 Fraud Schemes Fraud Prevention o] o] 0 o] 0 0
ll Generated Reports . )

5 Controlling Fraud Fraud Prevention 4] a 4] 4] 4] 0

[2) import users 6  FATCA Basics Regulatory & Compliance 0 0 0 0 0 0

LMS Admins

7 FATCA Requirements Regulatory & Compliance 4] 4] 4] 0
Classes 3 FATCA Implementation Regulatory & Compliance 4] 4] 4] 0
El TR 9 FATCA Compliance Regulatory & Compliance 0 1} 0 0
10  Corporate Governance for Financial Institutions Regulatory & Compliance 1 1 View 0 0
@ Category Manager
11 Treasury Department Fundamentals Treasury Management 1 1 View 0 0
12 Cash Management Treasury Management 1 Q 1 View 1 View
13 Investments Treasury Management 1 1 View a 0
14  Treasury Risk Management Treasury Management 0 0 0 0
15 Trade Finance Basics Trade Finance 2 4] 2 View 2 View
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% From Tem plates d Group 2 Reports https://www.knowledgecity.com .

Generate New Reports

() Home KnowledgeCity A
E User List

Tools - Reports

Create Your

= Report: Generate Report || [ Edit Report Template

View Generated Reports
or Download in Excel =

Own Report

@ Group Manager

20 = All reports 3 Search

E License Manager

# Name * Status ¥ Created * Finished = Actions
@ Course List Manager

1 Progress courses done 2018-04-19153:33:01 20158-04-19 13:33:06 see
[Z] Assign Lists to Users

2 Progress courses done 2018-04-19 15:30:24 2018-04-19 13:31:03 Lo

Curriculum

3 Progress courses done 2018-04-19 15:28:28 2018-04-19 15:25:03 LY
Unll Generated Reports
4 Progress courses for group Default group

done 2017-09-05 09:47:14 2017-09-05 09:49:06 LR

@ Import Users

LMS Admins 1-40f4 1
Classes
E Courses

B Category Manager

@ Help

KnowledgeCity
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Choose a file on
your computer to

v impOI’t a user list dd Group B Reports https://www.knowledgecity.com '

() Home KnowledgeCity Ad 00ls - Import Users

E User List
Start at row: 2 Choose file

E Group Manager

This page allows you to import users. To do this, select a file on your computer in the format of the user data file. The system automatically sets the correspondence between the column names and user data. When matches are found in a column,
E License Manager they are indicated in green. If the column does not automatically match, then it must be done manually. To do this, use the drop-down list and find the line that matches the imported property. If you do not want to import all the data, select the
“Skip line” in the selection, The column data will not be imported.

E Course List Manager
E Assign Lists to Users
Curriculum

[ﬂ[[ﬂ Generated Reports

LMS Admins
Classes
|E| Courses

Category Manager

KnowledgeCity

Online Video Training
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KNOWLEDGECITY LMS
learning made easy

Add the login Select Admin Permission,

information to
create an Admin

[3) Reports

\u + Create U

) Home KnowledgeCity Admin Tool®
B userList

{equired Confirmation List KnowledgeCity Demo

# Login Email Type Password Action Remove

IE‘ Group Manager
us_rayniea raynie@myemail com () Add access like user B -
E] License manager

1 Marwan.KC marwan.a@knowledgecity.com Change password Edit access Remove
I;‘ Course List Manager

2 van.KC Ivan.G@knowledgecity.com Change password Edit access Remove
E Assign lists to users

3 Nazeer.KC nazeer.n@knowledgecity.com e T paseworg oot aicupieri-a
E Curriculum ) ) . . .

4 Brianna.KC Brianna.L@knowledgecity.com Super Admin Change password Edit access Remove
|-”-|1|1 GEmEE R e 5  demoZ raynie.a@knowledgecity.com Super Admin Change password Edit access Remove
B Import Users 6  sarajhon@gamil.com sara-jhen@gamil.com administrator Change password Edit access Remove
E @ 7 Sam administrator Change password Edit access Remove
Classes 8  irma.f241@Quisque.com et.netus.et241@Quisgue.com administrator Change password Edit access Remove
El Courses 9  demo admin ghada.a@knowledgecity.com administrator Change password Edit access Remove
@ Category Manager 10 Samantha.KC samantha.bueche@knowledgecity.com Super Admin Change password Edit access Remove

11 Janet.KC Janet@knowledgecity.com Super Admin Change password Edit access Remove

12 marwan100 marwan.a@knowledgecity.com Super Admin Change password Edit access Remove

13 Spencer.Kc Spencer.5@knowledgedity.com Super Admin Change password Edit access Remove

14 Ed@adminco.com Ed@adminco.com administrator Change password Edit access Remove

15 james admin James_admin@example.com Super Admin Change password Edit access Remove
@ Help 16  Brian.kc Brian.M@knowledgecity.com Super Admin Change password Edit access Remove

< 17 Michael.KC michael.s@knowledgecity.com Super Admin Change password Edit access Remove

KnowledgeCity®
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KNOWLEDGECITY LMS
learning made easy

Enter course information: Course
ID, Title and Language to create a

\ KnowledgeCity™ e i

U ey . + Create User + New Course List + Add Group [2) Reports neW Cou rse https://dema.knowledgecity.com .
) Home KnowledgeCity Admin Tools - All Courses
B userList
[E] Group Manager # CourselD Course Name Actions
B vicense Manager Choose Language Bl Add
Igl Course List Manager 1 [BUS3365] Essentials of Leadership
[E] Assign lists to users 2 [SUCS18] Key to Success

Curriculurm

1-20f2
|.|1|1|1 Generated Reports

@ Import Users

LMS Admins
Classes

[2) category Manager

@ Help

KnowledgeCity®

Online Video Training
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KNOWLEDGECITY LMS
learning made easy

Choose which training categories
and subcategories you want to

074 KnowledgeCity®

w Crine Video Trining
() Home

https://demo.knowledgecity.com .

E User List
English
[E] Group Manager
Show Featured Add
E| License Manager
- || In-House Training @ Show E Featured Remove
B course List Manager
E Assign lists to users Not found subcategory
Curriculum it | - || Business Courses @ show M Featured Remove
[u[[ﬂ Generated Reports
+ | Management @ Show E Featured courses Remove
B Import Users
R + | Leadership & Show Featured courses  Remove
=l mins
Classes | + | Communication Skills @ Show @ Featured courses  Remove

E Courses

|+ | Career Development show | Featured courses  Remove
) Category Manager .
o+ Sales Show Featured courses  Remove

+ | Marketing Show Featured courses Remove
+ | Human Resources Show Featured courses Remove
+ | Accounting Show Featured courses Remove
@ He‘p EE + Qnft Qlille M Shnw Faaturar ronrcec Remnua

KnowledgeCity®
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