¢ Reminder

Automated Voice & Text Reminders
Keep your patients informed
and on-time for their scheduled appointments

Get Started Today!
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Dynamic Patient
Messaging

HIPAA Compliant

gReminder provides you with an automated Voice & Text
patient communication platform built right into the
gPM suite to keep your patients informed and on-time for

their scheduled appointments.
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FEATURES

Remind your patients of their scheduled appointments by
Phone (Voice) and SMS (Text). Obtain appointment
confirmation in real-time

Inform patients of the provider, date, time and place of their
appointment as well as any special instructions you wish to
deliver when they pick up the phone

Patient can confirm, re-schedule or cancel in real-time over
the telephone or by replying to a SMS/Text. Your gPM
appointment schedule automatically updates

Detects for voice mail vs. live person — if a voice mail is
detected, a voice message is dropped with detailed
information about the appointment

Professional voice talent, all your messages are professionally
recorded. With tailored messaging to each of your offices.
Available in English & Spanish

Tailored text/SMS confirmations to address your practice’s
unigue requirements

Check appointment confirmation activity from gPM and by
accessing the online gReminder Web portal for detailed
Call/SMS activity in real-time

View active providers from gReminder online web portal

Increase productivity of your staff by allowing them to focus
on more immediate tasks and patient care

Decrease lost revenue resulting from "no-shows" or late
arrivals

Expert support
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