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More Clients!

Second hand smoke is unhealthy which is why people have a choice to book a nonsmoking room.
Why aren’t noise problems given equal aƩenƟon?

Excessive noise is one of the most frequent complaints in hotels. If your hotel has one or 
more really quiet rooms, this could give you a considerable advantage over the compeƟƟon. 
Especially in an era when guest reviews on Trip advisor and on social media are increasingly 

important for your reputaƟon and commercial success.



Guest saƟsfacƟon that is based on more than 53000 guests 
who stayed in hotels, name noise as the #1 complaint. 

Across the hotel industry, the top three problems guests cited are:

 Hotel travelers leaving and checking hotel reviews on the web it has become of 
utmost importance for hotels to give their guests a quietstay.

Noisy Hotel / Room
Room Maintenance HeaƟng VenƟlaƟon

AC Problems



True or False?
A noisy hotel will upset guests more than bad WiFi

 Hotel travelers leaving and checking hotel reviews on the web it has become of utmost 
importance for hotels to give their guests a quietstay

Sure, most guests may not thank hotel management out loud for the quiet 
room. But they will come back !
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How much noise is acceptable?
The Quietroom Label makes it clear!

By carrying the Quiet Room® label you can achieve a beƩer ranking in the search 
engines and aƩract more quiet-seeking clients

According to the level of sound insulaƟon, we will classify the rooms into category I, II or III of 
the Quiet Room® Concept. This will allow you to carry the Quiet Room® label and use it in al 
your adverƟsing and promoƟonal acƟviƟes. You will receive the Quiet Rooms Available sign 
which you can put up at the hotel entrance. And we will give you the Quiet Room® cerƟficate 

to be displayed on the recepƟon desk.



Does your hotel not yet meet the 
Quiet Room standards?

By carrying the Quiet Room® label you can achieve a beƩer ranking in the search 
engines and aƩract more quiet-seeking clients

The Quiet Room® Concept guarantees a systemaƟc approach to the 
noise problems in your hotel. 

We use a very coherent 3-phased plan to work on the following issues:
• Assessment / AcousƟc research
• AcƟon plan / Advice / Design
• RealisaƟon / Relief / Service



Let us measure the noise levels of your 
rooms and acquire the QRL label

Hotel managers have claimed for years to be addressing the 
noise problem that really hurts business

The Quiet Room® Concept of the Knowledge Centre Sound InsulaƟon (KGI) is a full 
service concept for durable renovaƟon and sound insulaƟon.

Does your hotel already have well insulated rooms and/or conference faciliƟes?
By leƫng us measure the sound insulaƟon of your hotel and conference rooms you 

can obtain the coveted QRL label.
Restore the silence in your hotel and profit from the Quiet Room® Label



Restore the silence in your hotel and profit 
from the Quiet Room® Label
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By this information memorandum we like to provide you with some more information on the services of 
Quietroom-Service team in relation to the Quiet Hotel Room label. Quietroom-Service team is a strategic partner 
for Quiet Hotel Room Label. 

Hotel owners and /or the hotel management may request for the Quiet Hotel Room Label for their hotel by 
contacting KGI-Groep in The Netherlands for an assessment.  

In case there is a need to resolve any sound leak issues within the hotel, we as Quietroom-Service team may come 
on board to assist the client with specialized solutions. This will be done on a Design & Build basis to insure the 
desired final results. Sound measurements will be taken before, during and after the works.  

By using KGI approved and selected materials Quietroom-Service team will guarantee a final reward; 
receiving the Quiet Hotel Room Label. 

As the label may not always be the target goal, as a hotelier or building owner you must be proactive in solving 
sound issues to avoid complaining guests. Noise is in the top three of guest complains nowadays.  

It is our aim to provide our clients with a minimum of three model rooms next to each other and resolve any 
sound issues. Based on different budgets this can be done on a different level per room. In case the corridors also 
needs attention we will redo a section of the corridor located towards the three rooms. The final measurements 
will show the effect of the works done in the areas.   

   

In case you are interested to work with Quietroom-service team, please e-mail us a short brief of your project and 
the specific sound issues. We will respond to your request at the soonest with a plan of action and our proposition. 

We look forward to your reply and to work with you in the near future. 

Kind Regards, 

Lucas Keizer                      

Lucas@quiethotelroom.org

We are proud to announce the creation of the Quiet Room Ultimate Sleep Comfort concept. 

Luxury hotels looking to offer their guests the best possible experience in terms of quietness and comfort can benefit 
from this all-inclusive turnkey concept, which combines the latest soundproofing technology with state of the art 
sleep- and comfort-enhancing methods based on scientific research. 

Luxury hotels around the world are forever competing to offer their guests the best possible experience and finding 
new ways to entice them with ever more luxury and extravagance. Unfortunately, this does not always equal 
optimum soundproofing and sleep comfort, because even the top hotels frequently get negative reviews on this 
subject. 

The Ultimate Sleep Comfort concept has been created to enable top hotels to indulge the wishes of their most 
demanding hotel guests and take the soundproofing and comfort of their most luxurious rooms to the ultimate 
level. It is also available as an upgrade for presidential type suites.

The USC concept includes certification to the highest standard of the Quiet Room© label as well as specific sound 
proofing measures with regard to ventilation and AC systems. It also encompasses a number of select features 
recommended by sleep experts.
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� Area’s of service; Europe, Middle East, Africa and Americas

� Services for sound protections;

o Design

o Consultancy

o Procurement

o Project management

o Contracting

� Additional services within the group;

o Hospitality Concepts

o Interior-Design

o FF&E and OS&E

o Private labels & customising

� Quick Scan report regarding sound issues & complains from hotel guests

� Hotel Services, Amsterdam The Netherlands,

� Telephone office, +31.084.003.0094

� E-mail, info@quiethotelroom.org

� Website Quiet Hotel Room, www.quiethotelroom.org/en

        Quietroom Construction design and build animation https://youtu.be/xyt0wLAQ5uQ

        Quietroom Hotelroom design and build animation https://youtu.be/2i166U2Br_Y

  



Restore the silence in your hotel and profit 
from the Quiet Room® Label

Fill in the form on our website. 
We will contact you within 24 hours for a free no obligaƟon 

assessment.

• Or contact us directly on :+31 084 003 0094
• WWW.QUIETHOTELROOM.ORG/EN




